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Quality Policy 

 

EdisonLearning Limited (the ‘Company’) is committed to the design and provision of 
Educational Partnering and Consultancy Services and resources that comply with 
criteria as agreed with customers on an individual contract basis. We are also 
committed to compliance with our own design specifications and any applicable legal 
requirements. These are considered to be the company’s principal quality objectives 
which are supported by planned objectives for Individual Contracts, analysis of 
Customer Satisfaction, in the form of direct feedback from schools, and strategic 
planning, based on these results to facilitate continuous improvement of the 
Company’s QMS.    

 
To this end the Company operates a quality management system to meet the 
requirements of ISO 9001:2015.  This is implemented in all areas and functions that 
have an effect on quality of the services provided and will be monitored both 
internally and by an independent accredited Certification Body.  Whenever 
appropriate the system will be updated to improve its effectiveness in achieving the 
quality objectives. 

 
This policy and the performance of the QMS as a whole are subject to annual review 
to ensure they remain appropriate and effective, and to reconsider quality objectives 
that may arise as both the business, and the educational environment evolve. 

 
 
 
 
 
 

Jerry Baker 
Managing Director 

 
To be reviewed annually (within the management review)  
 

 


